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Kinedo showering solutions - to give you the edge

Kinedo
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Kinedo is proud o be part of the SFA Group. It

means that our customers benefit from impressive
technological and service know-how. A global
presence in six continents and over 50 countries. More
than sixty years of making and distributing world-class
bathroom products. And passionate private ownership
- so you know that quality and local service are always
close to our heart. But that’s just the start. See why our
range of showering solutions give you the reassurance
you heed.

Did you know?

Each Kinedo product is designed, manufactured
and tested in one of our production plants in
France or Italy. This means we can ensure we reach
the highest standards of quality and service.

Our products come with a 10-year warranty.*

*See website for full details.
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4 Kinedo sites over 570,000ft2
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Our innovation philosophy is straightforward. Shower
equipment that looks great, lasts for ages, and

saves time and frustration - requiring low or zero
maintenance. Investing millions each year in R&D, we
bring together experienced Kinedo engineers with
innovative designers from all over the world - injecting
fresh ideas info both design and production. And with
over 50 different quality tests on every product, you
have the ultimate reassurance of quality.

The perfect fit
The right size and style, 1o suit your buld and budget

Whatever your project, Kinedo will help you discover the perfect solution - with a huge array of ideas to suit
all development styles, spaces and build types. But more than that, we enjoy working with you, hearing your

ideas so we can find new, bespoke ways to help your business stand apart.
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From our white only Kinecity tray for
entry level through to our cuttable
textured range of trays available in
5 colours, that are perfect for any
bathroom installation. But for a true
designer finish why not look at our
Kinediva tray available in 3 colours
with its unique lateral flow waste.

Available in over 70 designs and

at just 3mm thick, Kinewall panels
are lightweight easy fo install and
tfo maintain. Easy fo cut, simple
and quick to install and completely
watertight, Kinewall panels offer

a great solution fo designing a
bathroom with less effort and
expense than tiling.

We have something for everyone from
our entrance level cubicle through

fo our assisted living range, there

is an all-in-one solution that could
make fitting a shower easy, save time
and money and get tenants info a
property quickly.

With 9 ranges, 8 glass types and 9
profile finishes our range of walk-

ins has something for everyone. For
small spaces there are space saving
walk-ins that can slide, bi-fold or pivot
fo create more space. For larger
bathrooms you can choose your
profile and glass type to make a real
feature of your showering area.

With a range of pivot, sliding, bi-fold
and saloon doors our enclosures

can feature in any space no matter
the size. From recess or corner
installations through to our quads we
have an enclosure to help you design
the space you want.

The walk-in bath solution for assisted
living, that takes nothing away from
style especially for the rest of the
family, our walk-in bath comes with a
seat but is customisable to offer just a
little bit of help to those that need it.

The clever all-in-one en-suite solution
to add extra facilities even in a small
space. Perfect for HMOs and B&aBs.
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The SFA Group are dedicated fo Corporate Social Responsibility and from 2016 have pushed forward with a
campaign not only to adhere to regulatory compliance but also to deliver on our plans to make changes within
our group for the environment. We looked at all of our factories and offices to make changes to our daily
practices to deliver our ambitious CSR plans and respond to challenges in communication, HR and across the
business as a whole.

Glass

An infinitely recyclable material. As a
major element of our enclosure and
cubicle manufacturing process, we
opfimise cutting and any waste is sentf to
a recycling centre.

Water

We monitor and control the water
consumption used in our processes, for
example the water used in the process
of glass machining (drilling and
shaping) is reused several times, it is then
purified. We ensure there is no polluted
water discharged from the factory.

Looking at our Aqua Production site in Nantes here are some of the actions we have taken:

Aluminium

We use this raw material in the
manufacture of our enclosures,
cubicles and bath screens. We optimise
cutting fo reduce offcuts and these are
then sent fo a recycling centre.

Energy

We are constantly looking at ways to
reduce our energy consumption. From
optimising processes, reducing waste,
and using low consumption electrical
equipment to name a few, this allows
us to reduce our energy consumption
per product manufactured. Another
project we have completed is to ensure
all our buildings have solar panels to
help our energy consumption.

Logistics

We carefully choose our logistic partners
based partly on their CSR commitments.
We have a current project in place to
gradually replace our service vehicles
with electric vehicles.

Packaging

Our packaging is designed to protect
our products and needs to be robust to
prevent breakages during
fransportation. We limit the weight of
packaging to reduce our carbon
footprint. We are working in partnership
with our packaging suppliers to
increase the use of recycled materials.

Wasste

We are constantly looking at ways fo
improve our organisation in order to
limit the production of waste. We have a
recycling policy and work with a service
provider o recycle as much as possible.

WE SUPPORT

BRONZE | Top 35%

ecovadis

Sustainability Rating

APR 2025

Social

Improving working conditions plays a
huge part in our plans. With numerous
investments in robots and technologies to
make work life easier. Stretching exercises
are encouraged during the work day to
help provide comfort for our feams in
both the production plants and in offices.

Since 2021, SFA has committed to

the United Nations Global Compact
corporate responsibility initiative and its
principles regarding human rights, labour,
environment, and anti-corruption efforts.




ervice that goes the extra mile
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There's more to Kinedo than quality showering solutions. There's the genuine care we put into every step of
your planning, installing and after-sales experience. It's why we have our own in-house customer service feam
- expertly tfrained to help with identifying the best product, coordinating deliveries and providing the right level

of after-sales care.

From ready supplies to on-site fraining, we know what makes a difference fo your project...

National coverage

Whether it's sales advice, technical guidance or
after-sales support, we're with you right across the UK.

Pricing solutions

Whatever your project, we can advise on the most
suitable products - from social housing, student
accommodation and housing developments to hotels
or luxury holiday homes.

low we bring it together
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Identify pre-project Contractor Scheduling
tender requirements  meeting + deliveries
and product pre-installation

solutions product training

Specialist installation

For the fastest, quality-guaranteed service, our
experienced team are on-hand. With full peace of
mind as part of the deal.

Training your installers

Our products are designed for quick and easy
installation. We can train your fitters to ensure perfect
results every time. No snagging or maintenance.
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Site pre-start Initial installation Comprehensive
meeting and contractor on-going
installation training support

Project management
SUPPOIT

Adding value where
you need it most

Kinedo experts are ready to help in more ways than
you can imagine - offering an end-to-end service

from on-site support, to design, marketing and tailored

solutions. Whatever level of involvement you need -

before and after your project - we work with you so you
benefit from our speed, experience and cost-efficiency.

Design expertise

Show us your plans and we'll recommend a smart
design solution based on your brief and budget.

Your team support

Your personal contact gives you the support of our
whole business - coordinating our teams with
your feams.

Marketing and after-sales support

From images o specs, manuals and product sheets,
we'll supply whatever you need to make the project
go smoothly.
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fechnical expertise

Our entire customer service team is based in the UK. This means you receive knowledgeable support from

local experts who understand your needs and concerns.
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Exceptional After-Sales Support

At Kinedo, we pride ourselves on delivering
outstanding after-sales support to ensure
your complete satisfaction.

Quick Response Time

Our dedicated customer service team
answers your calls in an average of just
four seconds. We understand your time is
valuable and are here to assist

you promptly.

Multichannel Support

Whether you prefer fo contact us via phone,

email, or website, our friendly and
professional team is ready to help. We're
committed to resolving your queries
efficiently and effectively.

Personalised Aftercare

We don'’t just solve your problems; we follow
up to ensure everything is perfect. Our
personalised aftercare service guarantees
that you are delighted with our solutions.

Top-Rated Service

Our commitment to excellence has
earned us fop ratings in customer
satisfaction. We continuously strive fo
exceed your expectations and deliver the
highest quality service.

* 98% First Call Resolution: We resolve 98%
of customer enquiries on the first call,
ensuring you get the help you need
without unnecessary delays.

» Customer Satisfaction Rating: We
maintain a 95% customer satisfaction
rating, reflecting our commitment to
delivering exceptional service.

Trust and Reliability

With years of experience and a proven
track record, you can trust Kinedo to
provide reliable and effective
after-sales support.

Experience the difference with Kinedo's
fop-tier affer-sales service. We're here to
support you every step of the way.

TUSTIN DEVELOPMENTS
Who: Tustin Developments property developers.
What: Kinedo Eden Shower cubicles.

Why: To develop a former tax office into luxury
apartments. The office block had been empty
for 5 years and with the need for new housing in
the seaside town of Lytham St Annes the project
was undertaken to create welcoming new
homes from an old unused building.

Without hesitation | would say any builder,
developer, plumber or building manufacturer
should consider Kinedo. The benefits on-site
are immense.

The team of plumbers have said how
straightforward the whole installation process
is, they look great and are easy to clean and
maintain. From the early initial enquiry through
fo completion, the support has been quite
exceptional.

Andrew Roberts, Managing Director

Results That speak volumes

NEWBOLD COLLEGE

Who: Privately owned further education
establishment, Newbold College, sits in central
Bracknell in Berkshire and boasts a beautiful
listed building, situated in acres of landscaped
grounds. The college plays host to students from
across the world who pay fo study and stay at
the college.

What: Kinedo Horizon cubicles.

Why: As part of an upgrade to its facilities the
college worked with Saniflo to specify shower
cubicles from its Kinedo range and pumps from
the Saniflo range for its refurbished bathrooms.

The Horizons are very straightforward to install
and maintfenance is also simple. They feature
Cristal Plus coating for easy cleaning which
helps them to stay looking good for longer.
Our students are happy and we are happy.

lan Clark, Site Engineer




CASE STUDY 3

FERNBROOK BUILDERS AMR GROUP MRC MODULAR MODULAR BUILDINGS

Who: Fernbrook Builders - an independently
run, family firm that undertakes commercial
and domestic building projects throughout
the East Midlands.

Who: AMR Group - one of the leading providers
of electrical, mechanical, plumbing & heating.
fire & security, air conditioning & refrigeration
services throughout East Anglia.

Who: MRC Modular - manufacturers of high-
quality, modular buildings such as classrooms
and sports facilities, and more recently, log
cabins for Woodlakes Holiday Park.

Who: Modular Building Group - manufacturer
of precision made lodges, pods and
ensuite blocks.

What: Kinedo Horizon Shower cubicles.

What: Kinedo enclosure for a bijou development. What: Kineprime Glass cubicles. What: Kinedo Kineprime cubicle.

Why: Developing luxury glamping lodges and

Why: Luxury bathrooms were a key aspect of the Why: Waterbeach Barracks in Cambridge, one Why: They were impressed by the concept of an pods using Structual Insulated panels makes
new houses. Kinedo had the ideal solution to of the first decommissioned military sites in the integrated cubicle, that is quick and efficient to them thermally efficient for all year round use,
provide a modern, stylish shower enclosure that country, was redeveloped to provide affordable install, as well as the premium aesthetic of the however making the interior as glamourous is
was quick and easy to install. accommodation blocks for the NHS fo rent to key unit. A single day of installation training brought very important. The bathroom is no exception

workers, including doctors and nurses. their team up to speed. and the Kinedo cubicles help to maintain the

luxury finish throughout.

The unit goes together very quickly and was
sufficiently light for me to assemble on my own.

The units were specified by the architect on We're very happy with the quality of the finished

The bottom rollers make for a very smooth the job, so we ordered them as we needed product; they not only look good but they are We have to provide a certain level of luxury
sliding action and the concealed fittings meant them from Wolseley plumbers merchants and very practical for us. and Kinedo ticks the box perfectly. We love the
the finish is very neat. Our customers were worked on the first installation with a member design, but even more impressive is the speed
really pleased. of the team from Saniflo. This was invaluable I am also greatly impressed by the team. They of installation.

and anything we have needed since has been came on-site fo demonstrate, then returned to
Mark Edwards, On-Site Plumber sorted very efficiently. frain our feam - and there is always support The fact the cubicles can be fitted in a

available on request. We are now looking o
install Kinedo shower cubicles in our house
refurbishment projects.

couple of hours has cut overall production
fime. And we've had a great response from
our customers.

Ouir fitters were very happy with the simplicity of
fitting and we would definitely consider these
units for future projects.

Andy Lancaster, General Manager lan Alderson and Chris Hill, Owners

Chris Lown, Director
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Accreditations and warranty

Kinedo products have a 10-year warranty.
For full warranty information please see
our website kinedo.co.uk

We ensure that all our glass meets
the European standard EN12150 for
warranty  toughened safety glass.

How can we help?
Call our team on 020 8842 0033

or email info@kinedo.co.uk

4 SFA Saniflo UK Ltd
ﬁnedo Unit 2, Watford Logistics Hub,
1 Clive Way,
Watford, Hertfordshire
WD24 4PX
United Kingdom

'O SF Saniflo Tel 020 8842 0033
Web www.kinedo.co.uk

As our policy is one of continuous product improvement we reserve the right to alter
product specification without notice. All information in this publication is given in
good faith. No responsibility can be accepted for any errors, omissions or incorrect
assumptions. 10/25. BROCH-0025.




